Reception Satisfaction Survey Results

My last contact time was

Morning 8-12 noon (81)
= Early afternoon 12-4pm
(27)

Evening 4- 6.30pm (17)
No answer (2)

Non completed or Not
8% displayed (11)

59%

My last contact method was

By Phone (92)
At the front desk (24)
= Electronically (internet)
17% 6% (8)
Don’t know (1)
= No answer (2)
gy " Non completed or Not
displayed (11)

Overall I thought the receptionist was (last contact)

= Excellent (54)
= Good (42)
= Average (17)
12% 6% Poor (8)
= Very poor (2)
= No answer (4)
8% Nlon completed or Not
displayed (11)

30%




The receptionist understood my needs

8%
34%

[ was treated with respect

o,
22% 4%

8%

62%

[ got the right outcome from reception

7% 10%

8%
31%

Excellent (53)
Good (47)
Average (13)

« Poor (7)

Very poor (3)

No answer (4)

Non completed or Not
displayed (11)

yes always (86)
yes sometimes (31)

= no (6)
« No answer (4)

Non completed or Not
displayed (11)

= yes always (56)
= yes mostly (43)

Partially (10)

« No (14)

No answer (4)
Non completed or Not

displayed (11)



Speed of phone response

5%

10%

How often was I asked to call back

10% 13%

Overall I would rate the receptionists as

33%

19%

10%

8%

8%

o

excellent - answered
immediately (upto 3
rings) (14)

better than average —
within 20 seconds (16)
average — within 40
seconds (32)

worse than average —
rang for a couple of
minutes (14)

= Very Poor phone rang and

o
o
o
o
o
o

L B B

rang — not answered (7)
The Surgery phone line
was engaged (24)

No answer (5)

Non completed or Not
displayed (26)

Hardly ever (73)

Quite often (18)

Most times (14)

Virtually every time (18)
No answer (4)

Non completed or Not
displayed (11)

Excellent (43)

Good (46)

average (25)

Poor (7)

Very poor (3)

No answer (3)

Non completed or Not
displayed (11)



